
NEC Quality
First, it is designed and 

manufactured by NEC America,

so quality and reliability are

built right in. When you reach

for the system, you know it

will work — that’s dependability

you’ll come to depend on.

Next, built-in management

functions bring valuable 

controls and efficiencies to

common, everyday operations.

These include LAN Integration

for building a single platform,

comprehensive integrated

voice/data hub that uses 

standard 10 Base T connections

multiplexed on the same cable.

A scrolling directory with

softkeys, ACD, management

information reports, and 

PC Attendant Console

helps your employees

produce and your 

business become more

responsive.

uilt for modular

growth and migration,

the Electra Elite 192

Telephone System is

designed for small businesses

who are on the move, those

who don’t intend to stay small

for very long. It comes loaded

with productivity-driven 

features that emulate the

capabilities of much larger 

systems. The 192 is expressly

conceived and developed to

further and foster growth.

The Electra Elite® 192
Performance For Today; 
Power For Tomorrow

Voice Processing and
TAPI-Compliant
Select the Electra Elite’s own

voice mail card and give your

organization the flexibility it

needs to both increase call

coverage, and maximize limited

resources without using any

extra external equipment. The

Electra Elite’s unified messaging

capabilities integrate various

modes of electronic communi-

cation — e-mail, fax and voice

mail — all on a single user

friendly interface. Plus, the 192

supports the Microsoft®

Telephony Application

Programming Interface (TAPI),

to allow users to benefit 

from employing Computer

Telephone Integration (CTI)

technology —the merging 

of telephones and PCs for

maximum productivity.

The Right Investment —
Right Now
You can start out with as little

as 64 ports, then grow into a

total of 192 ports, in modules

of 64-port increments. 
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Features of Excellence

Product Features
Answering Calls
• Answer Hold
• Answer Key
• Assigned Night Answer (ANA)
• Automatic Hold
• Call Alert Notification
• Call Appearance Keys
• Call Arrival Keys
• Call Forward Display
• Caller ID Identification
• Call Pickup
• Call Pickup Directed
• Delayed Ringing
• Distinctive Ringing
• Flexible Ringing Assignment
• Full Hands-free Operation
• Hands-free Answerback
• Incoming Call Identification
• Incoming Trunk Display
• Internal Voice/Tone Signaling
• Large LED Indication
• Night Call Pickup
• Off-Hook Ringing
• PC Attendant Console
• Ringing Line Preference
• Secondary Incoming Extension
• Synchronous Ringing

Placing Calls
• All Call Page
• Automatic Redial 
• Consecutive Speed Dial
• Dial 0 for Attendant
• Direct Station Selection
• Hot Line
• Internal Zone Paging (Meet-Me)
• Last Number Redial
• LNR/SPD Key
• Nesting Dial
• One-Touch Feature Access
• Pooled Line (Outgoing)

• Preset Dial
• Prime Line Assignment
• Push Button Dial - DTMF or DP
• Save and Repeat
• Scrolling Directories
• Seized Trunk Number Display
• Speed Dial - Station
• Speed Dial - System 
• Speed Dial Stored Characters
• Store and Repeat
• Stored Hookflash
• Trunk Queuing

Processing Calls
• Account Code Entry
• Add-On Conference
• Attendant Camp-On
• Attendant Transfer
• Automatic Callback
• Automatic Call Distribution (ACD)
• Call Forward - All Calls
• Call Forward - Busy/No Answer
• Call Forward off Premise
• Call Park - System
• Callback Request

• Customized Message
• Delay Announcement
• Handset Mute
• Hold Free Transfer
• Hold With Recall- 

(Exclusive & Non-Exclusive)
• I-Hold Indication
• I-Use Indication
• Group Listening
• Music On Hold
• Privacy On All Calls
• Quick Transfer To Voice Mail

• Recall With Station Identification
• Recall Key
• Station Camp-On
• Station Transfer
• Step Call
• Three-Minute Reminder
• Tone Override
• Trunk-to-Trunk Transfer
• Two-Color LEDs
• Uniform Numbering Network
• Voice Over
• Voice Prompt

Productivity Features
Compatibility
• Ancillary Device Connection
• Cordless Telephone

Connection
• Direct Paging Access
• Digital Voice Mail
• Door/Monitor Phone
• Door Lock Release Relays
• Dterm® Multiline Cordless
• Fax Co Branch
• Fax Status Indication
• Headset Connection
• LAN/Telephone Integration
• Message Display Board
• NEAX® Gateway Products
• Night Chime
• Remote Digital Line Extender
• Single Line Telephone Access
• SLT Adapter
• SLT Timed Alarm
• TAPI-Dterm PC
• Voice Mail Integration

(Analog)
• Station Message Detail

Recording (SMDR)
• Unified Messaging

Management
Control
• Attendant Station 

Outgoing Lockout
• Automated Attendant
• Automatic Call 

Distribution (ACD)
• Automatic Day/Night 

Mode Switching
• Automatic Release
• Automatic Trunk-to-Trunk

Transfer
• Barge-in
• Busy Lamp Field on Multiline

Terminals
• Class of Service
• CO/PBX Digit Restriction
• Code Restriction
• Data Line Security
• Digit Insertion
• DP to DTMF Switching
• Drop Key
• External Tone Ringer
• External Zone Paging 

(Meet-Me)
• Flexible Line Keys
• Flexible Station 

Numbering Plan
• Flexible Time-outs
• Howler Tone Service

• Least Cost Routing (LCR)
• Message Waiting
• Multiple Trunk Groups
• Night Transfer
• Route Advanced Block
• Restriction (Outgoing)
• Station Hunting
• Station Outgoing Lockout
• Tenant Service
• Uniform Call 

Distribution (UCD)

System Features
• Alphanumeric Display
• Attendant Add-On Console
• Attendant Positions
• Background Music
• Battery Backup-

System Memory
• Battery Backup-

System Power
• Bilingual LCD Indication
• Clock/Calendar Display
• Conference 

(Standard Feature)
• Direct Inward Dialing (DID) 
• Direct Inward 

Termination (DIT)
• Do Not Disturb
• E & M Tie Lines (4-wire)

• Elapsed Call Timer
• Electronic Volume Control
• Equal Access Accommodation
• Feature Access Keys-

User Programmable
• Ground Start Trunks
• ISDN (BRI)
• Key Function/Multi-Function

Registration
• Loop Start Trunks
• Microphone Control
• Off-Premise Extension
• PC Programming
• Power Failure Transfer
• Private Lines
• Programming from 

Multiline Terminals
• Resident System Program
• Set Relocation
• Single ON/OFF 

Feature Keys
• System Data Up/

Down Load
• T1 Connection
• Tandem Switching of 

4-wire E & M Tie Lines
• Universal Slots
• User Programming Capability
• Unsupervised Conference
• Year 2000 Compliancy

To find out� more about The Electra Elite 192, 
and how NEC’s powerful and versatile technology 

platforms can work for you, contact your local NEC dealer, 
call us at 1-800-TEAM-NEC or visit our website at:

www.cng.nec.com

The Electra Elite192

Microsoft is a registered trademark of 
Microsoft Corporation. 

Electra Elite, Dterm and NEAX are registered 
trademarks of NEC America, Inc.

NEAX is a registered trademark of NEC America, Inc.

Certain features require optional equipment or specialized telephone company services. 
Please consult your authorized NEC associate or authorized reseller. The information contained herein 
is subject to change without notice at the sole discretion of NEC America, Inc. ©1999 NEC America, Inc. 
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