
American Duplicating products Inc. and Konica Minolta insures your 
satisfaction with this “Guaranteed Performance” agreement. 

FREE LOANER: 
IF THIS COPIER IS OUT OF SERVICE FOR MORE THAN TWO CONSECUTIVE DAYS AFTER NOTIFYING 

AMERICAN DUPLICATING’S SERVICE DEPARTMENT OR REQUIRES OFF-SITE SERVICE, A LOANER COPIER 
WILL BE PROVIDED BY AMERICAN DUPLICATING PRODUCTS INC.  

Authorized ADP Signature Date 

F REE  R EPLACEMENT :  
I F THIS COPIER OR ITS ACCESSORIES DOES NOT OPERATE WITHIN KONICA MINOLTAS’  PRODUCT 
SPECIFICATIONS DURING THE TERM OF THIS PROGRAM AND IF THE EQUIPMENT CANNOT BE 
REPAIRED TO PERFORM WITHIN PRODUCT SPECIFICATION,  AMERICAN DUPLICATING AND KONICA 
MINOLTA WILL REPLACE IT AT NO CHARGE WITH A MODEL OF EQUAL OR BETTER FEATURES AND 
SPECIFICATIONS.                                           

          
“ G u a r a n t e e d  P e r f o r m a n c e ”   

Model / Serial Number 


	Free Loaner:

	If this copier is out of service for more than two consecutive days after notifying American Duplicating’s service department or requires off-site service, a loaner copier will be provided by American Duplicating Products Inc. 

	Authorized ADP Signature

	Date

	Free Replacement:

	If this copier or its accessories does not operate within Konica Minoltas’ product specifications during the term of this program and if the equipment cannot be repaired to perform within product specification, American Duplicating and Konica Minolta will replace it at no charge with a model of equal or better features and specifications.                                  							

	          “Guaranteed Performance” 

	Model / Serial Number
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