
Printing a Supply Status Page 

Have you ever wondered, "Just how much toner is left in my cartridge? 
When will I need a new one?" We would like to help you find a quick 
answer to that question. 
 
Hewlett Packard's new Smart printing cartridges allow for a precise 
measurement of toner usage and other supplies levels. How do you know 
if your printer has this technology? The most simple way to determine 
that is to look at the part number of the toner cartridge itself. If 
the part number begins with the letter "Q" (opposed to a "C" or a 
numeral), your printer more than likely has the Smart technology. 
 
So how do you get started? For most printers, begin by pressing the 
"Information" button. You should then be prompted to press "Supply Status" or 
"Usage." Your page should immediately print and appear as the following sample: 

 

As you can see, this particular cartridge is at 100% capacity and has 
9928 pages remaining. If you need help using your supply status page, 
please call us anytime at 615-726-1111 and we will be happy to assist 
you. 

 


