IMMACULATE CONCEPTION SCHOOL
8739 SOUTH EXCHANGE AVENUE

CHICAGO, ILLINOIS 60617

PHONE: 773.375.4674

FAX:773.375.3526

November 14, 2008

Blue Wire Communications
1955 Raymond Drive Suite 104
Northbrook, Illinois 60062

Dear Joelle Yared:
I wish to simply begin by saying Thank You!

Thank you for all your assistance in acquiring an Avaya phone system for our school. From our
initial planning session through implementation your patience and expertise is greatly appreciated.
This investment has not only stream-lined our office but made communication between offices,
classrooms, and parents effortless.

I also wish to thank the installation engineer Brad Delmar. His experience and willingness to listen
to the needs of our school and tailor a unique solution made this daunting task and transition problem
free.

I will not hesitate to share this wonderful experience with others who are looking for a solid solution
for their school or office.

Joelle, 1 look forward to working with you and Brad as we begin the second phase of our system
improvement.

Sincerely,
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Brother Christopher Meyer, OFM
Technology Coordinator
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WWW.IMMACULATECONCEPTIONSOUTH.ORG
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