
MERCMERC
Mobile Emergency Communication Center

Flexible, cost-effective, anytime, anywhere emergency communications

Lightweight trailer easily towed by standard vehicles or air drop with helicopters

Since 1964 there have been over 1,200
Presidential Disaster Declarations affecting
over 90 percent of the populated counties 
in the United States.  As recent experience 
in the Gulf Coast has shown, disaster plans 
must be made with the assumption that, after 
an event –all local standard forms of com-
munication will not exist.

No telephone services
No cellular services
No radio services

Is your organization ready for such an event?

Avaya Inc. has partnered with several 
communication companies to create the 
most complete emergency response solution
available.  It combines the wireless expertise 
of Motorola with the voice and data expertise 
of Avaya to provide a completely self 
sufficient mobile communication system.  
Within 15 minutes of deployment, this system 
can be fully operational providing wireless 
radio handsets, data connectivity, telephone 
connectivity, internet access, all powered by
the internal generator and batteries for up to
24 First Responders.
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System cabinet is climate controlled and
has expansion capabilities.

The concept behind the trailer was to not limit
the type of vehicle that can tow it.  Many smaller
cities and county municipalities do not have 
Mobile Command Centers.  This light weight 
trailer can be towed by any standard vehicle
with a 2 inch towing ball. The trailer comes 
with four stabilization legs that can quickly be
deployed to provide a steady and level platform. 
Once the legs have been deployed,
the generator can be turned on, the system 
activated, and within 15 minutes it is fully 
operational!
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The most complete 
Mobile Emergency 
Response Solution 
on the market…. 
Brought to you by 
Ensource, your  
trusted solution 
provider.
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Satellite dish is self aligning and provides voice 
and data connectivity. 

The base system will come with the 
radio modules, satellite connectivity,
telephone system, and power.  An 
additional cabinet can be placed on the 
trailer to support other applications such as:

•Emergency Notification
•Reverse 911
•Video Surveillance
•Mobile 911Center

The system will support any communication
type of application that utilizes voice and /or 
data connectivity.  The only limitation is
your imagination!


