
Examples and explanations of some of the tabs and information available inside the customer portal are 
given below.  The customer portal is available to all Logic clients at no charge. 
 
 
 

 

HOME PAGE   The home page is displayed upon log in and provides a quick overview of the portal and 
tabs located to the left. 
 
 



 
 
SERVICE CALLS TAB     The “Service Calls” tab is available to initiate on-line requests for non-emergency 
service and to receive updates on orders in progress. 
 
 

 



 

LINKS TAB     The “Links” tab offers links to other manufacturer and service provider sites pertinent to 
any quotes or proposals supplied. 
 
 



 
 
ASSETS TAB    The “Assets” tab displays a full inventory of existing system components and carrier 
circuits by location. 
 
 



 

 
 
USER MANUALS TAB     The “User Manuals” tab consists of user guides, system manuals, program 
guides, etc. related to the systems in place. 


