Examples and explanations of some of the tabs and information available inside the customer portal are
given below. The customer portal is available to all Logic clients at no charge.

mmunications - Windows Internet Explorer

@:j ~ | @] http:Jfwnun logiccommunicatians.comfsw/swchannel/ Customer Centerjcustomer Home chmtmid=1 28SWSESSIOND=zrperherpeszar

28

File Edt Wew Favorites Tools Help

Google (G~

viai® B @~ 19 sookmarkse |Ehropups okay | S check » y Autelink v

I [ap Sendtow

() Settings~

v o | @ Logic Communications

- i - [rPage + ) Took v

Home Page

Messages

Calendar

Quotes

Documents

Links

Assets

Service Calls

Proposals

User Manuals

Press Releases

ProductCenter

Exit

Customer Login ‘

Logic Communications

Dear John

This is the private customer center we have developed exclusively for your benefit and use. This areais
available to you 7 days a week, 24 hours a day. On the left, we have designed folder selections for your
convenience. Some of the folder selections include "Documents” for on-line manufacturers

brochures, "Quotes” for pricing, "ProductCenter” for additional product information on items being quoted
or current products in place, “User Manuals™ where you can find user guides, installation manuals and other
information related to your current system, and a new "Assets” folder to inventory and Jor track your existing
system components. In addition, you can request more information or services under the appropriate tabs.
You can also easily share access of this valuable resource with other colleaques. Ifyou have any questions
conceming your initial visit, please do not hesitate o contact us.

Sincerely,

Paul Rose

e-mail: Rose@logiccommunications.com
tel: 508-634-9832

URL: www.LogicCommunications.com
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HOME PAGE The home page is displayed upon log in and provides a quick overview of the portal and

tabs located to the left.
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To add a new senvice call click on the ADD NEW button. To view the status on an old senice call click on the
senvice call ID.
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[} Date  Call Type Message Priority Status LastUpdate
Documents 206788 04/04/08 Sales - Callback Request Reguested a callback in referenceto  Mormal  Closed
9:38 PM Important Service
Lf"ks Announcement...
04/02/08 Sales - Callback Request Requested a calback in referenceto  Mormal  Closed
Assels 8:08 P Logic Communications
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SERVICE CALLS TAB The “Service Calls” tab is available to initiate on-line requests for non-emergency
service and to receive updates on orders in progress.
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LINKS TAB The “Links” tab offers links to other manufacturer and service provider sites pertinent to
any quotes or proposals supplied.
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The Assets page displays al the assels being Iracked for you. To view the details of an assel, click on ils name.
Quotes | 15 e s summary of all your current assets, ciick on the Summary tab. To view the assets stared at a particular
location, ciick on the Locations tab
Documents | Asset Type Description Quantity
_ e Dynamic IP Digital Circuit w/§ .
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ASSETS TAB The “Assets” tab displays a full inventory of existing system components and carrier
circuits by location.
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USER MANUALS TAB The “User Manuals” tab consists of user guides, system manuals, program
guides, etc. related to the systems in place.



